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Committed to Serving You: McClain Insurance Response to COVID-19

Clients and friends of McClain Insurance,
Yesterday, many of us heard Governor Jay Inslee’s announcement of community strategies and
social distancing plans to help slow the spread of COVID-19 through our community.
In his emergency proclamation, Governor Inslee strongly recommended employers maximize
teleworking options.
Based on these recommendations, all McClain Insurance team members will work from home as
coronavirus continues to impact Western Washington. Nothing is more important than the health
and safety of our team, their families, and the clients and community who support our agency.
Although our physical office may be closed, our team is committed to serving the clients and
community members who count on us with the same level of care you’ve come to expect.
If you haven’t already, we encourage you to put our phone number in your cell phone contacts:
(425) 379-9200. Please call or text us anytime you have a question about your insurance
protection, need assistance with a policy change, or experience a claim. We are here to help.
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Our entire team is monitoring phone calls, text messages, and emails during our normal business
hours of Monday through Friday, 8:30 a.m. to 5:00 p.m. It is our expectation that when you call
you will speak with a live person on our team, text messages are responded to within five minutes,
and emails are responded to within two hours.
Here is a full list of the ways you can communicate with our team during the coronavirus
pandemic:


Call our office phone number at (425) 379-9200



Text our office phone number at (425) 379-9200



Email an agent directly, or email our team at team@autohomeboat.com



Schedule a phone appointment on our calendars via our online scheduling tool



Send a secure message through our website

This situation is rapidly evolving, and we will continue to monitor our coronavirus response in the
days and weeks ahead. To read full details about our emergency response plan, please visit our
website.
Thank you for your understanding and flexibility during this unprecedented time. We appreciate
your support of our local, independent business and hope you and your family stay healthy!
Claudia McClain and the McClain Insurance Team
P.S. - Please permit a personal reflection: When I started McClain Insurance 43 years ago, my
“office” was in the basement of our 1920s-era house near Providence Hospital in Everett. We
used carbon paper and rate manuals in thick 3-ring binders. I worked alone. A few years later, I
bought our first answering machine to take messages in case I was serving another client. Later
the office moved to our converted dining room in a small house off Colby & 60th. By that time,
we had a memory typewriter but no computer. We also hired our very first part-time employee,
Lisa Olson, who is still a client and teaches at Cascade High School. How our agency has grown
and technology has changed over all of these years! While the technologies we use to serve you
may have evolved, what hasn’t changed is our commitment to you, our deeply valued clients, and
our community. I am so grateful for each of you who has trusted us to care for you and your
families. I pray that you will all stay safe, healthy, and happy during this most unusual time in
our history. Stay well!
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